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1. Purpose
The Parents and Carers on Call Weekly Rota ensures that a named parent or carer is available on each operating day (Tuesday, Wednesday and Thursday) to be contacted in the event of an emergency or other urgent, unforeseen situation.
This system supports Rowan Tree’s duty of care, regulatory compliance and safe operation.

2. When the Rota May Be Used
The rota may only be used in circumstances that require immediate parent or carer contact, including:
· Tutor illness or unexpected staff absence
· Inspection or regulatory requirements
· Any genuine emergency affecting the safe running of Rowan Tree
The rota must not be used for routine communication or general enquiries.

3. Parent and Carer Responsibilities
All parents and carers are expected to participate in the rota and must:
· Provide accurate and up-to-date contact details
· Keep their availability current
· Inform Rowan Tree promptly of any changes that may affect their ability to be contacted

4. Reminders and Updates
A reminder will be issued every two weeks inviting parents and carers to review and update their availability for the rota.
This helps ensure that emergency contact arrangements remain reliable and effective.
While every endeavour will be made to ensure the rota is always filled, in the event of a gap a tutor will pick a parent or carer at random. 
If they are unable to assist, responsibility falls to this parent or carer to sort out help from another parent or carer within the group. 
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